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Managing Reviews is done from two distinct placesona
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’ Clicking on "Read Reviews" will open a window shown below.
The popup will allow you to respond to reviews.
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Add update Ask for below. This popup will allow you to solicit reviews.
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Leverage these easy access points to impove your reviews and
’ engage with customers easily.
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Give customers a link to review your business on Google
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You can either send the review link in your own

email, text messge, or other medium. Review link
( https://g.page/r/CVL3yQNPhUIVEBE/review |E|

Or you can leverage their built in buttons to
send directly through Google Business.

Learn more about best practices for asking for reviews, and what to do about negative reviews
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33 Main St #160, Colleyville, TX
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Ron Wadley was able to give me great rates and coverage. | recently had a roofing claim and the whole

) .
process went smooth and | got my claim check fast. | highly recommend Insurance For Texans for all
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Response from the owner 4 years ago
Thanks Ron! We enjoy working with you and your family.
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Ashley Hodge
2 reviews

4 years ago

Be sure and respond to reviews. They make it
wicked easy to identify which customers have
and have not been responded to. Liking is
always a plus.
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Ron gave us a policy to suit our business needs and has been prompt on all service issues.
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